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Personal Profile

After four years of University I went straight into work at PDV Ltd in Watford. Here I took on the role of an ASP.NET C# and mySQL programmer for a four month internship. Eventually my passion for design and online media led me into a role which combined all of these skill sets under the title of eCRM.
Key Skills 
· Experience and broad understanding of email marketing.
· Web building/design experience for large clients such as http://www.ianbonhote.com/ and  http://www.displaytoattract.com
· HTML/CSS/ASP.NET/JAVA/C/C# and some mySQL Coding experience
· Ability to promote brand awareness through a variety of technologies including social media’s.
· Vast knowledge of overseeing the creation and implementation of email campaigns from scratch.

· Ability to manipulate databases according to company needs and to maintain good hygiene practices.
Computer Literacy/Experience:

Dreamweaver / HTML, Photoshop, Flash, CSS, Director, Corel Draw, C, ASP.NET, Java, SVG, Word, Avid, Cubase / Sonar

Employment 
September 2009 – Present 

PDV, Watford – eCRM Executive
Manage email campaigns for high volume broadcasts every day.
· Review third party email creative’s and provide feedback on areas of improvement to achieve better conversion rates.
Structure and rebuild third party email creative’s using best practice standards and strict html code to improve campaign delivery/open/click rates.
· Deliver email campaigns using targeted data and segmenting markets using mosaic profiles to improve deliverability and conversion.
· Build IP reputation from scratch and maintain it, to ensure email campaigns are delivered to email inboxes successfully.
· Proficient in using Email platforms and CRM tools including SPAM Assassin. 
· Build social media profiles such as twitter to further promote Fair Exchange, our game and reward website.
· Analysing retention emails as well as maintaining acquisition emails.
· Building and launching lead gen questionnaires for the fair-exchange website.
· Sorting images for questionnaires.
- Meeting with clients and analysing best practise.
2008 – Present   Neil Fraser Display Solutions Ltd, Hertfordshire – Creative Director

· Head of Creative Productions for all aspects of the company
· Web/Graphics Design

Maintaining, updating and improving of the company website (http://www.displaytoattract.com/)
2005 – 2008
Business Pursuits, Berkhampsted– Events Co-ordinator. 
- Presentation and people skills of a high level at corporate events.
- Etiquette and attention to detail in the design of rooms for corporate events such as exhibitions, team building days and cocktail evenings.
- Deal with a range of large companies from all around the world, catering events to suit their needs. Clients included Bain & Company Inc, Glaxo Smith Kline and Bain & Company inc.
2004-2007 Electro-Tech Colour, Oxford Street London– Graphics Finalising

-Professional Finalising designs for print.
-Working in a team of 5 working closely with production (Design)
- Dealing with products for companies such as Sony/Government./Samsung

- Experience with Photoshop creating graphics for print, mainly for exhibition banners.
- Hands on practical experience with expensive finishing and printing equipment.
2003 Austins Penny & Thorne, Berkhampsted - Office Assistant 
- Organisation and filing skills with important lawyer documents.
-  Experience with using accounting and filing software on computers
Qualifications

University of Portsmouth 
Bsc (Hons) Entertainment Technology Second Class Honours (Lower Division)
Modules include; Digital Video Production, Sound Recording, Graphics and Animation, Business, Computing, Music and Project Management.

3 A levels: English Literature [C], Business Studies [C], Physical Education [C]
10 GCSEs including English and Mathematics

Interests

Graphics and design, painting, photography, computing, music, sports, fashion, films and socialising.
References available on request

